Repairs

Barbizon's factory-authorized and trained
service technicians can respond to your
facility quickly and get your system up and
running once more.

* In House Repairs

* Fixture Repairs

* Telephone Support

* On Site Repairs

Technical Services

We were there for you when you bought it,
we're here for you when you need service.
For over 60 years, Barbizon has been

a leader in providing equipment to the
entertainment lighting industry. In all

that time, we've also been a leader in
supporting the gear that keeps the industry
moving. From moving light repair to
console training; from rigging inspections

to dimmer maintenance, we're here for you.

As equipment budgets tighten, it's more
important than ever to keep the gear you
own working. Let our experienced technical
services folks help you.

Contact your local Barbizon office to ask
about an annual maintenance visit or check
out our repair shop today. While you're
there, let us know if you need more training
on your system. Odds are, we have an
expert in our pocket.

866.502.2724
www.barbizon.com
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Technical Services

Equipment, Expendables,

Systems, and Rigging
for Entertainment and
Architectural Lighting

Atlanta | Boston | Charlotte | Chicago | Dallas
Denver | Miami | New York | Orlando | Phoenix |
Washington D.C. | London | Sydney



Sometimes things don’t go right.
Equipment needs maintenance,
wears out, or simply fails.
Sometimes things need a little
TLC to make sure they keep
working. Sometimes you have
new people who need training
on your equipment to fully utilize
your system. Sometimes you just
need a little help.

We've got factory-certified
technicians who can troubleshoot
your system when bad things
happen right before curtain.
We've got experienced console
operators who can teach that
new kid how to get the most out
of your light board. We've got
veteran repair techs who can give
your system an annual once-over
to make sure every production
goes off without a hitch.

“Barbizon is one of the
best and easiest to work
with.”

Inga Birkenstock
Architect — Microsoft Envisioning Center

Programming

Barbizon has staff and freelance programmers
that can come to your facility and program
your lighting design for easy playback. At your
service we have:

e Professional Programmers for virtually all
consoles

* Custom Graphic User Interfaces

e Advanced Architectural Lighting

® Programming
Training

Whether you have a relatively new system

but want to offer your staff more advanced
training or you have an older system but
need training for new personnel, Barbizon

has factory-authorized and trained technicians
who can come to your facility and work with
your team.

e Console Training
e Basic Lighting Design Training
e Lighting System Training

“Tallowood's lighting and rigging infrastructure
would not exist without Barbizon's influence
and direction throughout the planning,
implementation, and commissioning process.
We now have a lighting and system rigging
system that can easily grow and expand into
the future.”

Gary Revis
Tallowood Baptist Church - Houston, TX

Preventative Maintenance

Barbizon understands that it is important to
keep your lighting equipment running in peak
condition to get the most out of your system.
Services we offer include:

* Annual/Bi-annual Systems Checkup
® Dimmer Rack Maintenance

e Lighting Instrument Maintenance

e Emergency Technical Service

* Equipment Parts

Services/Staffing

Barbizon can provide trained personnel
including lighting designers, programmers,
technicians, and stagehands to help you
get the lighting that you envision, services
include:

e Fixture Hang & Focus
e Console Programming
e Stagehands for Load-In/Out or Performances

“Our lighting and dimming equipment is
dated and a challenge to keep up and
running, yet you are right there to assist our
needs. It has been especially helpful that
you will meet with my electricians at the site
to perform repairs and provide information
to them and school drama instructors.”

Chris Mueller
Charlotte Mecklenburg Schools - Charlotte, NC



